
INTRODUCTION 

R eview question / Objective 1. What are 
the unmet needs of cultural ly and 
linguistically diverse (CALD) cancer 

survivors in Australia?

2. What factors are associated with unmet needs 
among CALD cancer survivors in Australia?

3. What are the suggestions for addressing the 
unmet needs of CALD cancer survivors in 
Australia? 

Rationale Australia's rich cultural diversity stems 
from its large population of immigrants from 
various parts of the world. Cancer survivors from 
CALD backgrounds often face unique challenges, 
such as financial hardships, language barriers, and 
cultural disparities, all of which impact their access 
to and experience of healthcare services 
significantly (Pham et al., 2021). Despite the high 
survival rates for cancer in Australia, the quality of 

life for many survivors, particularly those from 
CALD backgrounds, remains compromised due to 
these unmet needs (Heilat et al., 2020). There is a 
significant gap in the understanding of the specific 
unmet needs of CALD cancer survivors in 
Australia. This project aims to fill the gap by 
conducting a systematic review to identify current 
evidence on the unmet needs of this vulnerable 
population.
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Condition being studied The unmet care needs 
among CALD cancer survivors in Australia. Care 
needs are the need for specific actions or 
resources in care that are essential, beneficial, or 
helpful in achieving optimal well-being (Sanson 
Fisher, et al.,2000). Care needs include but are not 
limited to activities of daily living, psychological, 
information, psychosocial, physical, spiritual, 
communication, and sexuality (Harrison et al., 
2009). 
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METHODS 

Search strategy MeSH terms, entry terms, and 
keywords will be adopted as the search terms to 
identify possible studies: cultural diversity, needs 
assessment, unmet needs, cancer survivors, 
neoplasms, cancer, tumour, Australia, etc. 

Participant or population The target population is 
cancer survivors (regardless of the type of cancer 
and cancer stages) with CALD backgrounds in 
Australia. All participants in the studies must be 
≥18 years old. 

Intervention The phenomenon of interest is unmet 
needs among cancer survivors with CALD 
backgrounds in Australia. 

Comparator NA. 

Study designs to be included Original studies 
that focus on the unmet needs or concerns that 
are directly linked to the unmet needs of cancer 
survivors with CALD backgrounds in Australia, 
regardless of the study design. 

Eligibility criteria  
(1) Published in English

(2) Studied with full text

(3) Studies including mixed cultural groups must 
report outcomes separately for a sub-group of 
CALD cancer survivors in Australia.

(4) Studies including adolescents and persons 
under 18 years old must report separately for the 
adult group, otherwise, they will be excluded.

Information sources The following electronic 
databases will be searched by two reviewers (JQL 

and MYL) independently: PubMed, Cumulative 
Index to Nursing and Allied Health Literature 
(CINAHL), Embase, Web of Science (WOS), 
PsycINFO, ProQuest, Scopus, and MEDLINE. To 
ensure comprehensive literature coverage, 
additional searches will be performed by 
examining the reference lists of relevant articles 
and previous systematic reviews, as well as 
through citation tracking, continuing until no further 
relevant articles are identified. Grey literature, 
inc luding unpubl ished dissertat ions and 
conference proceedings, will be searched through 
the library.


Main outcome(s) The primary outcome will be the 
unmet needs of CALD cancer survivors in 
Australia. The secondary outcomes include factors 
that affect the unmet needs of CALD cancer 
survivors and suggestions and recommendations 
for addressing unmet needs. 

Data management Data management will be 
facilitated by using Endnote 21. 

Quality assessment / Risk of bias analysis The 
methodological quality of the included studies will 
be assessed independently by two reviewers (JQL 
and MYL) with the Mix Methods Appraisal Tool 
(MMAT) (Pace et al, 2012). This tool provides 
screening questions for all types of studies and 
different criteria for certain studies.
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Strategy of data synthesis Descriptive analysis 
will be used to identify the categories of unmet 
needs among CALD cancer survivors across 
quantitative, qualitative, and systematic review 
studies. Due to the significant heterogeneity of the 
included studies, a narrative synthesis will be used 
to determine the prevalence of unmet needs 
among CALD cancer survivors. Factors related to 
unmet needs and recommendations for addressing 
them will be summarised and reported.


Subgroup analysis NA. 

Sensitivity analysis NA. 

Language restriction English. 

Country(ies) involved Australia. 
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Keywords Cultural and linguistically diverse; 
Needs assessment; Unmet needs; Cancer 
survivors; Australia. 

Dissemination plans The systematic review will 
be published in a peer-reviewed journal and 
presented at an academic conference. 
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