
INTRODUCTION 

R eview question / Objective Review 
question: What is the relationship between 
performance and commitment in health 

professionals?

Main objective: To explore the extent and nature of 
the relationship between performance and 
commitment in health professionals, including the 
factors that influence this relationship.

Specific objectives:

1. To systematically review the existing literature 
about the relationship between performance and 
commitment in health professionals.

2. To identify and analyze the factors influencing 
the relationship between performance and 
commitment in health professionals.

3. To assess the methodologies used to measure 
per formance and commitment in hea l th 
professionals. 

Rationale This systematic review will allow to 
understand the relationship between performance 
and commitment, through the analysis and 
synthesis of several studies.

Performance and commitment of healthcare 
providers are crucial factors influencing the quality 
of healthcare delivery (Baird et al., 2019). The 
effectiveness and efficiency of healthcare services 
depend on the competence, motivation, and 
dedication of the professionals involved. 
Understanding the re lat ionship between 
performance and commitment can provide 
valuable insights into improving healthcare 
outcomes and optimizing the healthcare resources.

Healthcare organizations strive to provide high-
quality care to patients while managing limited 
resources effectively (World Health Organization et 
al., 2018). Performance is a fundamental aspect of 
delivering quality healthcare. It directly affects 
patient safety, treatment outcomes, and overall 
patient satisfaction. On the other hand, a high level 
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of commitment is associated with increased job 
satisfaction, retention, and engagement, which 
ultimately impact the quality of care provided. 
Furthermore, the review will explore the various 
factors that influence the relationship between 
per formance and commitment in hea l th 
professionals.

High-pe r fo rm ing and commi t ted hea l th 
professionals are more likely to provide evidence-
based, patient-centered care, resulting in improved 
patient outcomes, reduced medical errors, and 
increased patient satisfaction (Engle et al., 2021). 
Converse ly, a lack of per formance and 
commitment may lead to suboptimal care quality, 
compromised patient safety, and increased 
healthcare costs.

Additionally, this review wil l analyze the 
methodologies employed in previous studies to 
measure performance and commitment in health 
professionals. 

Condition being studied The condition being 
studied in this systematic review is the relationship 
between performance and commitment in health 
professionals. Performance refers to the clinical 
skills, knowledge, and technical abilities of 
healthcare providers, while commitment relates to 
their psychological and emotional attachment to 
the i r work , o rgan iza t ion , and pa t ien ts . 
U n d e r s t a n d i n g t h e d y n a m i c s b e t w e e n 
performance and commitment is essential for 
optimizing healthcare outcomes, patient safety, 
and overall quality of care. The review will explore 
the factors influencing this relationship and the 
methodologies used to measure performance and 
commitment in health professionals. 

METHODS 

Search strategy To conduct this comprehensive 
systematic review, the Preferred Reporting Items 
for Systematic Reviews and Meta-Analysis 
(PRISMA) protocol will be followed (Shamseer, 
2015) and the combination of terms - Performance, 
Commitment and Health professionals – will be 
consider in the electronic databases - PubMed,

Web of Science and Scopus, as show:

PubMed: ((performance[Title/Abstract]) AND 
(commitment[Tit le/Abstract] ) ) AND (health 
professionals[Title/Abstract])

Web of Science: (health professionals (Topic) AND 
performance (Topic) AND commitment (Topic))

S c o p u s : ( T I T L E - A B S - K E Y ( h e a l t h A N D 
professionals) AND TITLE-ABS-KEY (performance) 
AND TITLE-ABS-KEY (commitment)). 

Participant or population The systematic review 
will address studies involving various types of 

healthcare professionals, as medical doctors, 
nurses, physiotherapists, etc…It is important to 
note that the review may include studies with 
participants from different healthcare settings, 
such as hospitals, clinics, primary care centers, 
long-term care facilities, and community-based 
healthcare organizations. 

Intervention In the context of the relationship 
between performance and commitment in health 
professionals, the systematic review may explore 
various interventions or group of interventions that 
have been evaluated in the included studies. 

Comparator In the context of the systematic 
review on performance and commitment in health 
professionals, the comparative interventions 
applied to the target population will depend on the 
specific studies included in the review. 

Study designs to be included To address the 
objective of this systematic review it will be 
included primary and empirical studies with 
various study designs that provide relevant 
evidence, from different research approaches. The 
specific study designs to be included may be, for 
example, Randomized Controlled Trials (RCTs), 
Quasi-Experimental Studies, Cross-sectional 
Studies, Longitudinal Studies, Cohort Studies, 
Qualitative Studies, Mixed-Methods Studies. 

Eligibility criteria It is important to clearly define 
inclusion and exclusion criteria to ensure the 
selection of relevant studies and maintain the rigor 
of the systematic review process. These criteria 
should be applied consistently during the 
screening and selection of studies to maintain the 
integrity and validity of the review.Inclusion 
Criteria:1. Type of documents: Articles published in 
peer-reviewed journals, to ensure inclusion of 
robust and validated research findings (who 
passed for a rigorous evaluation process with 
scrutiny and assessment by experts in the field).2. 
Publication Date: A time period will not be defined 
to analyze the evolution of the literature over 
time.3. Language: Studies published in English and 
Portuguese.4. Study Setting: Studies conducted in 
various healthcare settings, including hospitals, 
clinics, primary care centers, long-term care 
facilities, and community-based healthcare 
organizations. This criterion allows for a diverse 
representation of health professionals across 
different practice environments.5. Participants: 
Studies involving health professionals from various 
disciplines, including physicians, nurses, allied 
health professionals, dentists, psychologists, 
administrators, and managers. This criterion 
ensures the inclusion of a wide range of health 
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professionals to capture a comprehensive 
u n d e r s t a n d i n g o f p e r f o r m a n c e a n d 
commitment.Exclusion Criteria:1. Irrelevant Topics: 
Studies that do not directly address the 
re l a t i onsh ip be tween pe r fo rmance and 
commitment in health professionals or lack 
sufficient relevance to the research question.2. 
Non-Original Research: Editorials, commentaries, 
opinion pieces, and systematic review articles will 
be excluded. 3. Low-Quality Studies: Studies with 
a high risk of bias or methodological limitations 
that may significantly affect the validity and 
reliability of the findings will be excluded. The 
methodological quality will be evaluated using a 
checklist as employed by Fernandes et al. (2022). 
This checklist encompasses an assessment of six 
key criteria: objectives, context, methods, 
instruments/scales, findings, and limitations. 
Studies failing to meet all these criteria will be 
categorized as low-quality. 

Information sources To gather the necessary 
information for the systematic review, a variety of 
academic databases will be used as information 
sources, namely PubMed/MEDLINE, Web of 
Science, and Scopus. These databases are widely 
recognized and cover a broad range of scientific 
disciplines, providing access to a vast collection of 
peer-reviewed articles.


Main outcome(s) The possible outcomes of the 
sys temat ic rev iew on per fo rmance and 
commitment in health professionals can include 
various findings and insights derived from the 
synthesis of the included studies. These outcomes 
can be related with the relationship between 
performance and commitment, the factors 
influencing performance and commitment and the 
methodologies and measurement tools used in the 
included studies. 

Additional outcome(s) Not applicable. 

Data management To manage records and data 
for the systematic review on performance and 
commitment in health professionals, a data 
management plan will be employed. This 
mechanism aims to ensure efficient organization, 
storage, and retrieval of relevant records and data 
throughout the review process. The plan should 
include details on data sources, data extraction 
methods, data storage formats, and data security 
measures. 

Quality assessment / Risk of bias analysis The 
methodological quality will be evaluated using a 
checklist employed by Fernandes et al. (2022). 
This checklist encompasses an assessment of six 

key criteria: objectives, context, methods, 
instruments/scales, findings, and limitations. 
Studies failing to meet all these criteria will be 
categorized as low-quality. 

Strategy of data synthesis The strategy of data 
synthesis is crucial to ensure transparency, 
accuracy, and consistency throughout the data 
analysis process. Detailed documentation of the 
analysis methods, decisions made, and any 
limitations or challenges encountered will be 
provided enhance the credibility and replicability of 
the findings.

The analysis of data in this systematic review on 
per formance and commitment in hea l th 
professionals involves several steps to synthesize 
and interpret the findings from the included 
studies.:

1. Data Extraction and Tabulation: Initially, data 
from the included studies will be extracted and 
tabulated systematically. This involves extracting 
relevant information such as study characteristics, 
sample size, study design, measurement tools, 
outcome measures, and key findings. The 
extracted data will be organized in a standardized 
format, allowing for easy comparison and 
synthesis.

2. Descriptive Analysis: Descriptive analysis 
involves summarizing the characteristics and 
findings of the included studies. This will include 
calculating summary statistics (e.g., means, 
frequencies) for relevant variables, such as 
performance and commitment measures, and 
presenting them in tables or figures to provide an 
overview of the data.

3. Interpretation and Conclusion: Finally, the 
synthesized findings will be interpreted in light of 
the research question, objectives, and the quality 
of the included studies. The strengths, limitations, 
and implications of the findings will be discussed, 
and conclusions will be drawn regarding the 
re l a t i onsh ip be tween pe r fo rmance and 
commitment in health professionals, factors 
influencing them, and any gaps or areas for further 
research. 

Subgroup analysis In this systematic review will 
be assessed the feasibility of conducting subgroup 
analysis to gain a deeper insight into how various 
factors may affect the relationship between 
performance and commitment among health 
professionals in specific subgroups. This 
consideration will be contingent upon the sample 
size and the accessibility of data within each 
subgroup identified during the analysis, with the 
objective of uncovering potential subgroup-
specific patterns or trends. 
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Sensitivity analysis To assess the robustness and 
reliability of the results of this systematic review, 
will be conducted a sensitivity analysis. This 
analysis will involve identifying factors of interest 
and defining different scenarios to examine their 
impact on the overall findings. 

Language restriction The search will be refined 
by language: English and Portuguese. 

Country(ies) involved Portugal. 

Keywords Performance; Commitment; Health 
p ro f e s s i o n a l s ; J o b p e r f o r m a n c e ; Wo r k 
performance; Work commitment; Job commitment; 
Employee performance; Employee commitment; 
Organizational commitment. 

Dissemination plans Publ icat ion and/or 
presentation at meetings, conferences, congresses 
and seminars. 

Contributions of each author 
Author 1 - Carla Pimenta.

Email: carla.vicente.pimenta@gmail.com
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